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Along with the development of society, people's living standard are enhanced. 
But, due to the speedy work rhythm, increasing psychological pressure changes in 
living environment, most people are in sub-healthy state. At the same time, people 
also will be more and more concerned about their health, which makes the number of 
inpatient and outpatient increase. And appointment is an effective way to help patients 
reduce waiting time. 
To solve the problem of the number of outpatients, the rush hour congestion, the 
disorder of outpatient order, this dissertation design and implementation of the 
hospital appointment system based on WCF (Windows Communication Foundation) 
technology. The main contents of this dissertation are listed as follows: 
1. In this dissertation, a hospital appointment system which is based on .NET 
multi-tier architecture and Microsoft SQL server 2008 R2 database is designed and 
implemented. In this dissertation, show a detailed description of the system function 
module realization process, show the implementation of each function module of 
effect, through the simulation test for the performance of the system do the detailed 
test. 
2. This dissertation introduces the business needs, functional requirements, 
non-functional requirements, system architecture design, function design and database 
design in Hospital Appointment system. Other functions are the code of the key 
functional modules of the system implementation process, the system implementation 
effect and function and performance test results. 
After the development of the hospital appointment system, it not only helps 
divert patient crowds in peak hours, but also help doctors understand the psychology 
of the patients. Besides doctors can get to know the information of patients and build 
a profile for each patients before their visits by appointments. The hospital can also 
analysis data from hospital appointment system directly, which is more convenient 
and accurate than handiwork statistics. 
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